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INSTALLATION GUIDE

The following guide describes the installation procedure for:

a) Local installations. nxXDSMPMaster and nxDSMPUser part both reside on all
client PC’s. See “stand-alone Installation”.

b) “Network installation of the nxDSMPMaster part (with the option to distribute the
nxDSMPUser part more efficiently to a high number of clients by Administrator).
The installation is to be made on a reference PC. The installation of the
nxDSMPMaster part is made to a mapped network share (NTFS file system, no
server required). The server part of the installation can me made read-only for
public use, however read-write access is required for the ICE part being
integrated in the nxDSMP installer.

c) The installation on Citrix Server (The installation must be performed in
Installation-Mode with Add-Remove programs; i.e. not by double-click on the
installer provided. This is to ensure that all Citrix users have the installation
available under the Execution-Mode). In theory a Citrix installation could be made
in combination with option b), however this is not recommended in order to use
the speed of adequately sized Citrix-Servers, instead of being limited by network
traffic.

General Hints
1. During the installation process local administrator rights are required.

2. Highly recommended is, not to install on a commonly known and
suggested installation path such as C:\Program Files for several reasons.

A Microsoft or company policy may exist that such a directory is to
be read-only. See above note about read-write access for ICE. A path
containing spaces is not supported by all executables.

The nxDSMP setup instructions include two parts, nxDSMPMaster installation and
nxDSMPUser installation. To install nxDSMP run first the nxXDSMPMaster installation
and then the nxXDSMPUser part of installation.

You can use the nxDSMP setup in two ways. You can use it to install nxXDSMP on
two or more machines (one master machine and one or more user machines). Or
you can also use it to install nxXDSMP on a stand-alone machine.

Master - User Installation

For the installation of nxXDSMPMaster and nxDSMPUser parts on different machines,
create on your master machine the destination folder for the files, which will be
installed with the nxDSMPMaster installation (e.g. C:\net-linx\nxDSMP).

Share the folder net-linx.

April 28, 2011 Page 3 of 25
net-linx



nxDSMP Installation Guide

Run the nxDSMPmasterinstallerx.x.xxx.exe from the CD root and follow the
instructions given by the nxDSMPMaster installation process. See the dialog flow for
the nxDSMPMaster installation below.

Create on your user machine the destination folder for the files, which will be
installed with the nxDSMPUser installation (e.g. C:\net-linx\nxDSMP).

Run the nxDSMPuserlinstallerx.x.xxx.exe from the CD root and follow the instructions
given by the nxDSMPUser installation process. See the dialog flow for the
nxDSMPUser installation below.

If you have a pool of identical user machines, use a reference PC to install the
nxDSMPUser part. After the installation process copy the created output structure

(e.q. C:\net-linx\nxDSMP) and the new created shortcut
NXDSMPx.x.xxx_EnvironmentName from ...\All Users\Desktop to the identical
location on all user machines.

Stand-Alone Installation

For the installation of nxDSMPMaster and nxDSMPUser parts on a stand-alone
machine, Run the nxDSMPmasterInstallerx.x.xxx.exe from the CD root and follow
the instructions given by the nxDSMPMaster installation process. See the dialog flow
for the nxDSMPMaster installation below.

Run the nxDSMPuserlInstallerx.x.xxx.exe from the CD root and follow the instructions
given by the nxDSMPUser installation process. See the dialog flow for the
nxDSMPUser installation below.
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Dialog Flow nxDSMPMaster Installation

Double click on nxDSMPMasterInstaller.exe

You will receive the following welcome screen.

nxDSMPMasterinstaller - InstallShield Wizard

MASTER

Installation

Welcome to the nxDSMP Install Wizard for nxDSMP Master Yersion 5.0.001
[Buildlabel: 2009.8.25.14.23.20]

ard will inztall 9.0.007 on pour computer. Ta

Click on button Next.
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nxDSMPMasterinstaller - InstallShield Wizard

Choose Destination Location

t Falder vl

MASTER

Installation

i the f ing Falder.

«t. Toinztall to a different folder,

IrstallShizld

Installation Guide

Either choose a different Destination Folder than proposed by click on button Browse or

click on button Next.

If you decided to choose a different Destination Folder the following screen appears:

mxDSMPMasterinstaller - InstallShield Wizard

Choose Destination Location

ele

MASTER

Installation

Directaries:

) MyS2GApR
=) net-linx
=) nxDSMPMaster I
£ 62117
£ 6.2.120
82121
62128
-7 6.2,126.0

| £

2>

[ CE ” Cancel ]

Installzhizld

Pls. select your desired new Destination Folder and click OK.

Click on button Next. The following screen will appear.
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mDSMPMasterinstaller, - InstallShield Wizard

Create Working Environment Hame

| .

MASTER

Installation ation HOL . ic g En ment for th

InstallShizld

The user is able to define the name of the working environment for this installation, e.g. Production,
Testing, Training, etc. You may write Production and click button Next.

mdSMPMasterinstaller - InstallShield Wizard

Setup Database Access

_

MASTER

Installation il i iEEEs e (o

@ Find an

& Create DS it file later.

IrstallShizld

Here you need to decide whether you want to use an existing DSAccess.ini file or if you want to
create a new file later once you are finished with the Installation.

In case you select “Find an existing DSAccess.ini” and then click button Next you will get to the
following screen.
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mdSMPMasterinstaller - InstallShield Wizard

Setup Database Acc oo hine For DSAccess.ini

Lok i | < Local Disk C:]
MASTER iy &IDocuments and Settings
Installation -g 23 [hds
My Recent IChFonts
Documents ICaInetpub
ICraxsR3
@ [CHMAKSR4a
Desktop (Coracle
IChPagesmart
IChProgram Files
O ICiPsFonts
ICPYSw
by D I
v Documents yshare
[Zitrp
'&! [CWINDOWS
ky Computer
‘g File rmame: | Vl I Open ]
MyMetwore  Filesoftype: | Allfiles [*) v| [ _cancel |

IrstallShisld

Pls select the location of your existing DSAccess.ini file. The file is either stored on your local PC or
on a Network Drive. Once you located the file click on button Open. Then the following screen will
appear.

mdDSMPMasterinstaller - InstallShield Wizand

Include External Programs

_

MASTER

Installation k H. . : . . Ll I far common

IrstallShizld

From nxDSMP you can launch external software applications. At this point the user is able to
determine what are the common external software applications to be launched by all users of
nxDSMP. If you click on radio button Yes and button Next the following screen will be presented:
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mxDSMPMasterinstaller - InstallShield Wizard

Include zhortcuts to external application programs

MASTER

Installation

InstallShizld

By clicking on button Browse you can select a folder which included the links (*.Ink, *.url) of external
software applications and internet shortcuts.

nxDSMPMasterlInstaller - InstallShield Wizard.

Include shortcuts to external application programs

Please select the installation folder.

MASTER _ Pt

Installation e path to the directory th [ 11\Dd-Ix-Fs02\helst\ExtiCommonLinkPool ‘

Directories:

= ¢ Dd-Ix-Fs02 ~
¥ archive
¥ CustomerSupport —
= helst

=5 Ext

#1239 CommonLinkPool

2 Int

@52 ProdL]lctDevelonment . o

[ OK ] [ Cancel

IrstallShizld

Select the folder and click on button OK. The path to the location of the chosen folder will appear.
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nxDSMPMasterinstaller - InstallShield Wizard

Include shortcuts to external application programs

MASTER

Installation

e path to the directory that contain the common

IrstallShizld

To continue click button Next.

nxDSMPMasterinstaller - InstallShield Wizard

Start Copying Files
R

MASTER

Installation

Current

NAME OF WORKING ENVIRONMEMNT:
Production

TARGET DIRECTORY:
C:hnet-linsn=D SMPR asterh3.0. 001 \Production

DSACCESS
DSAcess.ini file included from follow location:
WD d-x-fe02% productdevelopmentt Releaset R ezourcestD S Access\BAS\D SAcceszs. inl

SHORTCUT EXTERMNAL PROGRAM
Mo shartcut to external programs included

This screen shows you the current settings you have chosen. You can either go backwards by click
on button Back to modify your Current Settings or continue with the server installation by click on
button Next.

April 28, 2011 Page 10 of 25
net-linx



nxDSMP Installation Guide

nxDSMPMasterinstaller - InstallShield Wizard

Setup Status

MASTER

Installation 4 nfiguring wor n

Installs

The installation is progressing.

When the server installation is complete the following screen will be shown.

mxDSMPMasterinstaller - InstallShield Wizard

I ———"—"—§m"—""————

MASTER

Installation Inztall5 hield Wizard Complete

IrstallShisld

By click on button Finish you confirm that the server installation shall be completed.
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The result of your installation will look like this:

@& Production Q@
3

File Edit View Favorites Tools Help
@ Back ~ () i? /‘,_j Search ’ [C_’ ' Folders -
Address |2 C:inet-linxinxDSMPMaster}9.0.001 Production v’ Go
Folders X MName ~
El=Te ocction A Den
() Bin [)DSAccess
[C5) DSAccess I;_'jDSMP_Reports
[2) DSMP_Reports DDSMP_ReportslUg
() DSMP_Reportsing (D Fonts
() Fonts = @Help
() Help i@lce
®H D) 1ce [C2)PsForms
() PsForms [)Resource
() Resource [Z] versionInfo.txt
Vi (£ ‘ | >
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Dialog Flow nxDSMPUser Installation

Double click on nxDSMPUserlInstaller.exe

You will receive the following welcome screen.

nxDSMPUserInstaller - InstallShield Wizard

USER

Installation

Welcome to the nkDSMP Install Wizard for nxD5SMP User Yerzion 9.0.001
[Buildlabel: 2009.8.25.14.23.20]

Th AP will inztall neD 5P L0007 on pour computer, To

Continue by click on button Next.
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nxDSMPUserInstaller - InstallShield Wizard

Choose Destination Location

Installation

Either choose a different Destination Folder than proposed by click on button Browse or

click on button Next.

nxDSMPUserInstaller - InstallShield Wizard

Choosze Destination Location Choose Folder

Please select the installation Folder.

MPLserts.0.001

Installation BeeiariEs;

=) nxDSMPUser
) 6.2.117
£ 6.2.120
62121
62126
I 6.2.126.0
£ 6.2.126.1
- 6,.2,126.2

1

£

|A

K

] [ Cancel

InstallShizld

Pls. select your desired new Destination Folder and click OK.

Click on button Next. The following screen will appear.
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mdSMPUserlnstaller - InstallShield Wizard

Create Working Environment Mame

USER

Installation

ing errvironment (.9, Production or Training.

The user is able to define the name of the working environment for this user installation, e.g.
Production, Testing, Training, etc. You may write Production and click button Next.

mDSMPUserlnstaller - InstallShield Wizard

Connection to nxDSMPMaster working environment

USER

Installation

IrstallShizld

The user should now specify the location for the server part of the installation.

Click on button Browse to locate the folder which contains the server part of the installation.
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nxDSMPUserInstaller - InstallShield Wizard

Connection to nkDSMPMaster working environment Choose Folder

Please select the installation folder,

US ER Path:
if ath to any n | Crinet-linxinxDSMPMaster 9.0, 001\ Production

Installation

Directaries:

[ER | Froduction
{3 Bin
[5) DShecess
{5 DSMP_Repoarts
{3 DSMP_Reports10g
() Fants
{3 Help

-1 ICE

|

|i£

InsitallShizld

Click on button OK and continue installation with click on button Next.

The following screen shows you what PDF Reader applications can be chosen:

mdDSMPUserlnstaller - InstallShield Wizard
PDF Reader Application Selection

USER POF Read

Installation

2

'.i | wiouild ik

IrstallShizld

Select an application and continue with button Next.
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The following screen shows you what PDF Creator applications can be chosen:

nxDSMPUserlnstaller - InstaliShield Wizard 3

PDF Creator Application Selection 8 o Whatoke Fo it s by Dt ,[XJ

Specify Adobe Distiller Server Watch Folder Directory
Path

US E R h program you would like to Uil C I

Installation ;
Directory

= '¢ My Computer

< Local Disk {C:)

< TestDaten (D:)

< Daten (E:)

e Development (F:)

2 DVD-RAM Drive (G:)

fx Release on 'Dd-Ix-fs02\ProductDevelopr
“® Release on 'Dd-Ix-Fs02\ProductDeveloor ¥

[

B-8-5-8-8-8

#

IrstallShizld

Select an application and continue with button Next. If Adobe Distiller Server selected a windows to
specify the Adobe Distiller Server watch folder directory will appear.

Select the directory and continue by click on button OK.

This screen asks the user to determine the location of the Font directory.

mdSMPUserlnstaller - InstallShield Wizard
Specify nkDSMP font directory

USER

Installation

Id pou ke ta ..

andard rsDSHP font directany

ch for the font di

InstallShizld
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You can choose between the standard nxDSMP Font directory or search for a Font directory located
on your local PC or on the Network.

Then the following screen will appear.

mdDSMPUserlnstaller - InstallShield Wizard

nxDSMP Screen Font Property Customisation

USER

Installation

F. If the default poperty v

9 Do not change the Screen Font Praperty [Recommended)

@ Change the n en Font Property

Installzhizld

The user can now decide if the nxXDSMP Screen Font Properties shall be used or if the standard
nxDSMP Screen Font Properties shall be changed.

Make your decision by clicking on one of the two radio buttons and continue by click on button Next.

If the user decided to change the nxDSMP Screen Font Properties the following screen appears.

The user can change the font name to be used for screen labels and fields and can change field and
label height and width within the allowed boundaries.
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mxDSMPUserlnstaller - InstallShield Wizand
nxDSMP Screen Font Property Configuration

n labels and figlds. U

Installation

Field and label heig Value b 50 and 105 permitted.

Field and label wid Value b 90 and 120 permitted.

Continue by click on button Next.

nxDSMPUserlinstaller - InstallShield Wizard

nxDSMP Screen Font Property Customisation

USER

Installation

IF the: default pr

nxDSMPUser Installer couldn't Find Oracle Report Runner on the registry
Would you like ta search in the file system to find the file rwrunen exe ?

Ves ] [ Mo

IrstallShizld

This above screen is only valid for customers who use Oracle Reports Runtime if the automatic
background check for Oracle Reports Runtime is not successful.

This automatic bachground check works as follow:

To first the installer checks for availability of Oracle Reports Runtime 10g. If the result true then the
installer will set the path for nx_ ORAREPORT to the Oracle Reports Runtime 10g executable
(rwrun.exe).
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If the result false then the installer will check the availability of Oracle Reports Runtime 6i. If this
result true then the installer will set the path for nx_ORAREPORT to the Oracle Reports Runtime 6i
executable (rwrun60.exe).

If the result false the message box will will appear. The user should click button Yes to locate the
Oracle Reports Runtime of the Oracle Reports Runtime (10g or 6i) installation.

Then the following will be presented.

nxDSMPUserlInstaller - InstallShield Wizard

Start Copying Files

Installation

MNAME OF WORKIMG ENYIROMMENT: Production

INSTALLATION DIRECTORY:
C:hnet-lingvnsD SMPU sert3.0.001 \Production

FOF READER: Acrobat Reader 8.0 [referenced Reagisty Masterkey HKEY_LOCAL_MACHIM
PATH: C:\Program FilestAdobe\Reader 8.0%FeaderyticroR d32 exe

PDF CREATOR: Acrobat Distiller 7.0 [referenced Registiy M azterkey HKEY _LOCAL MACHI
PATH: C:\Program Fileshadobe'dcrobat 7.04Distillryacrodist. exe

P&TH TO ORACLE REPORT RUMMHER:
Mat found

n=DSMPMASTER DIRECTORY
PaTH: C:inetlingwnxD SMPM asters3.0. 001 \Production

£

Installshisld
This screen shows you the current settings you have chosen. You can either go backwards by click

on button Back to modify your Current Settings or continue with the user installation by click on button
Next.

The installation will be executed. Then the following screen will be shown.
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mdDSMPUserlnstaller - InstallShield Wizard

USER InstallS hield Wizard Complete

Installation

IrstallShizld

By click on button Finish you confirm that the user installation shall be completed.

The result of your installation will look like this:

File Edit View Favorites Tools Help !.',lf
@ Back ~ () ,‘B’ /‘\) Search ‘[E“ Folders | [12]~
Address |[3) Ciinet-linxinxDSMPUser}9.0.001\Production v' Go
Folders X MName «
= 3 9.0.001 A X nxDSMPUser.exe
) . AnxUser.ini
v < | >

X

nxDSMP
9,0.001_Produ
ction

The file nxUser.ini can contain the following settings:
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B nxlUser.ini - Notepad
File Edit

Format  View Help

Nx_WORKING_EMYIROMMENT=FProduction

nx_PDF_CREATOR=C :%Program Fileshadobehacrobat 7.0%Distillrhacrodist.exe
nx_PDF_READER=C:%Pr Dgl;r am FileshaAdokbesReader 8.0%ReadersaAcroRrd32.exe
nx_ORAREPORT=C :horacleZReportshsBin“RwRUN, EXE
nx_DSMP_MASTER=C 1w net-TinxnxDsMPMaster™9, 0, 001 Production
nx_FONT_DIR=C:%net-TinxYnxDSMPMastersG. 0. 0018Product ionsFonts
nx_LANG=English

nx_DEBUG=0
nx_FONTRAME=1JC

The user can now launch the nxDSMP application by double-clicking on nxDSMPUser.exe or the
short-cut nxDSMP.

After double-clicking on nxXDSMPUser.exe or the shortcut
NXDSMPx.x.xxx_WorkingEnvironmentName

the user environment will be created on the users folder:
%APPDATA%\net-linx\nxDSMP\YourWorkingEnvironmentName
In this example case: %APPDATA%\net-linx\nxDSMP\Production.

The %APPDATA% folder is a hidden folder (for english version of Windows XP
‘Application Data’). To show this folder, change the folder option to “Show hidden

files and folders.

=it

ck v J 1? ):) Search ||

Folders v

| Folder Options

] Genelall_\-/iew | File Types | Offine Files |

Folder views
You can apply the view (such as Details or Tiles) that

you are using for this folder to all folders.

File and Folder Tasks

(= Make anew folder

e Publish this folder to
the Web

k4 Share this folder

Other Places

() Documents and
Settings

(£} My Documents
W) My Computer
& My Network Places

Details

helst
File Folder

Java

Application Data

Contacts

Deskkop

Local Settings

My Recent Documents

Dlsimblle sl

lAppIy to All Folders ] [ Reset All Folders J

Advanced settings:

() Files and Folders A
Automatically search for netwark folders and printers
Display file size information in folder tips
Display simple folder view in Explorer's Folders list
Display the contents of system folders
Display the full path in the address bar
] Display the full path in the title bar
[] Do not cache thumbnails
() Hidden files and folders

(O Do not show hidden files and folders
(® Show hidden files and folders
[[] Hide extensions for known file types v

Restore Defaults

][ Cancel ]

[ 0K Apply
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On this folder you can find the follow sub directories.

ds\External Program

ds\PsPath

logarc.

The directory logarc included the start log files for each nxDSMP run.

Log files older then 60 days will be delete with the start of nxDSMPUser.exe.

For further information regarding ‘nxDSMPUser.exe’ and ‘nxUser.ini’ read the
nXDSMP User Program Documentation.
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Remove nxDSMPMaster/User Installation

To remove the nxDSMPMaster Installation or the nxDSMPUser Installation use the
‘Add or Remove Programs’ Tool on the Control Panel. This Tool removes only
Folder and files installed by the nxDSMPMaster/User Installer. User data on the
users

%APPDATA%\ net-linx\nxDSMP\YourWorkingEnvironmentName
will not be lost.

Font Directory in nxDSMP

The Oracle database of nxXDSMP includes the table SystemFont. The names in the
field SystemFont.FontMetric have to match the names of the font metric (.afm) files.
The font metric file includes metric information for all characters of a font including
kerning information. The font metric files have to be located in the Fonts subfolder of
an nxDSMP installation path.

Preview Functionality

Distiller must have access to all necessary fonts in order to function properly. To set
this up, start Distiller and go the font settings menu item (select Settings, Font
Locations). Then specify the location of the font directory or directories. The .pfb
and .pfm files have to be located in that directory. A copy of the .pfb files must also
be located in the nxDSMP Fonts directory.

Ad Preview must have the environment variable CMAP_PATH defined if CID fonts
are being used. The environment variable CMAP_PATH must point to the CMAP
directory that Distiller creates when including CID font support (such as for Chinese,
Japanese, or Korean fonts). If CID fonts are not needed, which means that double
byte characters are not being used, the CMAP_PATH variable is not required.

Online Help Files

After the installation of the nxXDSMP application the online help files are included in
the directory Help on the nxDSMPMaster machine. You can launch this online help
directly from the nxDSMP application. A precondition is that the Help Viewer (hh.exe)
is on your machine. The Help Viewer (hh.exe) is part of the Microsoft Windows
Installation.

Oracle Reports

Only for customers who use Oracle Reports. After installation of the nxDSMP
application Oracle Report files for Oracle Reports Runtime 6i will provided on the
folder DSMP_Reports. If the installer includes the Oracle Reports for Oracle Reports
Runtime 10g too, this Oracle Report files will provided on the folder
DSMP_Reports10g. Dependent from the version of Oracle Reports Runtime
indicated with the nx_ORAREPORT variable on the nxUser.ini the corresponding
folder will be in use.
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ICE with nxDSMP

Font Directory in ICE

You must ensure that the appropriate font files are correctly installed. ICE requires
that both the .AFM (subfolder: FontResources/Font/Afm of your nxICE installation
folder) and the .TTF (subfolder: FontResources/Font/TrueTypeFonts) of each font
are stored in the mentioned sub-folders to correctly display ads in WYSIWIG format.
As fonts are likely to vary from one client to the next, maintenance of font files is
ultimately the responsibility of the client. The True Type fonts have to be installed
properly on the local PC in your system's font folder. This folder can be accessed
through the Start menu.

For further information see the ICE Release Notes in the ICE folder installed after
running nxXDSMP setup.
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